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As your landlord, we must make sure any lifts
in your communal areas are safe to use. We do
monthly checks and inspections to ensure they
work safely.

One in 20 of our homes and more than one in five
of our blocks have a lift. This includes bath hoists,
ceiling track hoists, stairlifts, through floor lifts,
enclosed platform lifts and passenger lifts. We've
got a responsibility to maintain these lifts.

To help keep you and your visitors safe, the lifts are
checked by an independent engineer twice a year.
These thorough examinations are in addition to,
and separate from, the maintenance, service, and
repairs by our regular lift maintenance company
Morris Vermaport.

The law states that all lifts, when in use, should be
thoroughly examined:

After substantial and significant changes have been
made

At least every 12 months, or every six months if
the lift is used at any time to carry people, or in
accordance with an examination scheme
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Following “exceptional circumstances” such as
damage to, or failure of the lift, long periods
out of use, or a major change in operating
conditions which is likely to affect the integrity
of the equipment.

If you notice a fault with a lift in your communal
area, please call us straight away on 0800 111 4013.

(1) Please don't use the lift in the event of a
fire.

The maintenance agreements for lifting equipment
inside your property can vary. For instance, if
you've got lifting equipment that's less than a year
old, it may still be under warranty and should be
maintained by the manufacturer.

Where we're responsible for the maintenance,
we'll arrange for the equipment to be serviced by
Morris Vermaport and a thorough examination by
an independent engineer twice a year. The twice-
yearly thorough examinations are additional to,
and separate from, the maintenance, service, and
repairs by our regular lift maintenance companies.

You can report a fault with your lift in the same way
that you'd report any repairs.

If youre not sure who maintains a lift inside your
home, please call us on 0800 111 4013.

LGSTO-ACT08/01
Updated: February 2023






Accessibility Report





		Filename: 

		LGSTO-ACT08 Lifts and Lifting Equipment customer factsheet.pdf









		Report created by: 

		Justin Still, Design and Digital Manager, justin.still@longhurst-group.org.uk



		Organization: 

		Longhurst Group, Communications







 [Personal and organization information from the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 2



		Failed manually: 0



		Skipped: 1



		Passed: 29



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

